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Agenda

10.00  Welcome & introductions

10.05  Structure of exam papers

10.40  Points-based marking & marking activity 1

11.35  Coffee break

11.45 Points-based marking & marking activity 2

12.30  Lunch

1.15    Levels-based marking & marking activity 3

2.45    Coffee break

3.00    Marking activity 4

3.45    Support and final questions



Structure of the 

Exam papers
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Structure of the GCSE (9-1) in 

Business
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• Both papers: 90 minutes, 90 marks, 3 sections.

• Identical, consistent paper structure in Paper 1 and 2.

• Reduced and clearly defined command word 

taxonomy.

• Ramped questions within each section to build 

confidence and challenge students as they move 

through the paper.

Structure of each GCSE Paper
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• Each paper has three sections:

• Section A = 35 marks (all non-contextualised)

• Section B = 30 marks (Case-Studies using real world 

business contexts)

• Section C = 25 marks (Case-Studies using real world 

business contexts)

• Ramped questions increasingly challenge students as 

they move through the paper.

• Carefully defined taxonomy of command words will be 

consistently used.

Structure of each GCSE Paper
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Structure of each paper in GCSE

(9-1) Business

Section A: 35 marks Section B: 30 marks Section C: 25 marks

No business context. Questions are based on a 

business context.

Questions are based on a 

business context.

Multiple-Choice (MCQ) and 

short answer questions.

Short and longer answer 

questions.

Short and longer answer 

questions.

Students may be asked to 

calculate.

Students may be asked to 

calculate.

Students may be asked to 

calculate.

Section ends with a 6 mark 

question.

2 x 6 mark questions.

1 x 9 mark question.

1 x 9 mark question.

1 x 12 mark question.

Taxonomy:

MCQ

Explain one

Complete the table

Calculate

Discuss

Taxonomy:

Identify/State

Outline

Calculate

Analyse

Justify

Taxonomy:

Define/Give (Paper 2 only)

Identify/State

Outline/Calculate

Justify

Evaluate
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Taxonomy of Command Words

MCQ*, Give, Define, Identify, Complete the table*, State

Calculate, Outline

Explain

Discuss, Analyse

Justify

Evaluate12 marks

9 marks

6 marks

3 marks

2 marks

1 mark

* May require more than one option.
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Grading scale for the GCSE (9-1) in 

Business

In 2018, an A* was placed at 72/90

In 2018, an A was placed at 63/90

In 2018, a B was placed at 54/90

In 2018, a C was placed at 46/90

In 2018, a D was placed at 39/90

These thresholds are skewed by 

performance in 5BS01 and 5BS02.

The thresholds used in 2019 will be 

driven purely by statistics.
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Grading scale for the GCSE (9-1)

in Business

In 2018, 20.43% achieved an A grade

In 2018, 62.93% achieved a C grade

In 2018, 91.76% achieved an F grade
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Papers 1BS01 & 1BS02

• In your pack of materials, you will find a copy of the 

EAMs Sets 1 & 2 for Paper 1.

• Compare the two papers. Can you spot any 

differences?

• Now find EAMs Sets 1 & 2 for Paper 2.

• Compare the two papers. Can you spot any 

differences?



Points-based 

Questions

‘Give’
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• Always worth 1 mark.

• Designed to test ‘Knowledge in Isolation’

(AO1a).

• A ‘points-based’ mark scheme is used.

• Will only appear in Paper 2, Section C.

• They only exist to balance the Assessment 

Objectives across the two papers.

‘Give’ questions
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‘Give’ Mark Scheme

The mark is awarded for simple ‘Knowledge 

in Isolation’ (AO1a). In this case, stating a 

type of social media.

‘Give’ questions require 

the demonstration of a 

simple piece of 

knowledge.

Question 7(a) EAM 1 Paper 2
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‘Give’ Exemplar 1

Question 7(a) EAM 1 Paper 2



Points-based 

Questions

‘Define’
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• Always worth 1 mark.

• Designed to test ‘Knowledge in isolation’

(AO1a).

• A ‘points-based’ mark scheme is used.

• Will only appear in Paper 2, Section C.

• They only exist to balance the Assessment 

Objectives across the two papers.

‘Define’ questions
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‘Define’ Mark Scheme

The mark is awarded for simple ‘Knowledge in 

Isolation’ (AO1a). In this case, stating a 

definition of a key term from the specification.

‘Define’ questions require 

the demonstration of a 

simple piece of knowledge.

Question 7(a) EAM 2 Paper 2
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‘Define’ Exemplar 1

Question 7(a) EAM 2 Paper 2



Points-based 

Questions

‘Identify’
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• Always worth 1 mark.

• Designed to test ‘Application’ (AO2).

• A ‘points-based’ mark scheme is used.

• Will only appear in Sections B and C.

• Application comes from successfully 

interpreting a diagram, table or graph.

‘Identify’ questions
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‘Identify’ Mark Scheme

The mark is awarded for application (AO2). In 

this case the correct interpretation of a chart.

‘Identify’ questions 

require a simple piece 

of information only.

Question 7(b) EAM 1 Paper 1
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‘Identify’ Exemplar 1

Question 7(b) EAM 1 Paper 1
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‘Identify’ Exemplar 2

Question 7(b) EAM 1 Paper 1



Points-based 

Questions

‘State’
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• Always worth 1 mark.

• Designed to test ‘Application’ (AO2).

• A ‘points-based’ mark scheme is used.

• Will only appear in Sections B and C.

• Without evidence of application, zero marks 

will be awarded.

‘State’ questions
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‘State’ Mark Scheme

Notice how the response must 

contain evidence of application 

to score 1 mark.

The mark is awarded for application (AO2), 

therefore a mark cannot be awarded for a 

generic response demonstrating ‘Knowledge 

in Isolation’ (AO1a).
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‘State’ Exemplar 1

Question 7(a) EAM 1 Paper 1
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‘State’ Exemplar 2

Question 7(a) EAM 1 Paper 1



Points-based 

Questions

‘Calculate’
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• Always worth 2 marks.

• Designed to test ‘Application’ (AO2).

• A ‘points-based’ mark scheme is used.

• ‘Calculate’ questions can appear in Sections A, B and C.

• No marks are awarded for stating the formula.

• All ‘Calculate’ questions will have an answer template similar to the

following slide.

• If students provide multiple answers, the only answer that counts 

is the one written on the line provided (as highlighted on the 

following slide).

• Where applicable, answers should be given to two decimal places 

(2.d.p.)

• Quantitative skills make up 10% of the available marks across the 

qualification.

‘Calculate’ questions



32

‘Calculate’ answer template

(a) Using the information in Table 2, calculate, to 2 decimal places the value of

total payments as a percentage of receipts (cash). You are advised to show

your workings.

……………………%

This is where we expect candidates 

to place their final answer.

Question 5(a) EAM 1 Paper 1

There is no need to worry about 

‘units’. These will always be 

provided on the answer line.
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‘Calculate’ Mark Scheme

If the candidate gives an 

answer of 58.3% or 58%, 1 

mark would be awarded.

Both of the marks are for application (AO2), 

therefore a mark cannot be awarded for 

stating a formula.

Question 5(a) EAM 1 Paper 1
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‘Calculate’ Exemplar 1

Question 5(a) EAM 1 Paper 1
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‘Calculate’ Exemplar 2

Question 5(a) EAM 1 Paper 1



Points-based 

Questions

‘Explain one’
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• Always worth 3 marks.

• Designed to test ‘Knowledge in Isolation’ and

‘Understanding’ (AO1a and AO1b).

• A ‘points-based’ mark scheme is used.

• ‘Explain one’ questions will only appear in Section A.

• There will always be six ‘Explain’ questions in each 

paper.

• Thus, 18/90 marks on each paper come from this 

question style.

• Candidates need to provide two linked strands that 

logically follow on from the identification of one impact/ 

method/ benefit/ drawback/ reason etc.

‘Explain one’ questions
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‘Explain one’ Mark Scheme

This is an example of one way to 

answer the question. Candidates 

are encouraged to provide logical 

development in their responses.

One mark is for the identification of a benefit 

(AO1a), the remaining two marks (AO1b) are 

for the logical development of that benefit.

Question 1(c) EAM 1 Paper 1
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‘Explain one’ Exemplar 1

Question 1(c) EAM 1 Paper 1

B

1

2
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‘Explain one’ Exemplar 2

Question 1(c) EAM 1 Paper 1
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‘Explain one’ Exemplar 3

Question 1(c) EAM 1 Paper 1



Marking Activity 1:

Rank the 

responses
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Marking Activity 1: Rank the 

Responses

• In your pack there is an A3 piece of paper, 

entitled ‘Marking Activity 1: Rank the 

Responses’. Please locate it.

• In groups of 2 or 3, rank the nine answers to the 

‘Explain one’ question from the best response, 

down to the worst response.
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Marking Activity 1: Rank the 

Responses

6 

responses 

in total

1 

response 

in total

3 mark responses

2 mark responses

Most delegates group the responses as follows:

1 

response 

in total

1 mark responses

1 

response 

in total

0 mark responses
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Marking Activity 1: Rank the 

Responses

However, you could put these responses into a linear 
ranked order. Why?

Best: Exemplar 6

Exemplar 3

Exemplar 7

Exemplar 1

Exemplar 2

Exemplar 9

Exemplar 5

Exemplar 8

Worst:Exemplar 4

Decreasing order of quality



46

Marking Activity 1: Rank the 

Responses

• Now go to the delegate booklet (Page 6 

onwards). Use the mark scheme to formally 

mark all 9 responses.

• Add up the number of words and calculate the 

‘words per mark’ or ‘efficiency rate’.



Coffee 
break



Marking Activity 2:

Efficient

Exemplars
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Marking Activity 2: Efficient 

Exemplars

Question 1(d) EAM 1 Paper 1

1

M

Explain one impact on a small business from operating in a competitive 

environment.

(3)
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Marking Activity 2: Efficient 

Exemplars

• In your groups, I now want you to write an answer the following 

question:

‘Explain one impact on a small business from operating in a 

competitive environment.’ (3)

• The aim is to secure the 3 marks on offer by using the least 

number of possible words.

• The group that can secure the full 3 marks using the least 

amount of words will win. There is a space to do this on page 15 

of the Delegate Booklet.

Question 1(d) EAM 1 Paper 1



Points-based 

Questions

‘Outline’
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• Always worth 2 marks.

• Designed to test ‘Application’ (AO2).

• A ‘points-based’ mark scheme is used.

• ‘Outline’ questions will only appear in Sections B 

and C.

• Inter-changeable with ‘Calculate’ questions since 

they both solely test ‘Application’ (AO2).

• Candidates need to provide one linked strand 

following on from the identification of the impact/ 

method/ benefit etc. Within the answer there must 

be evidence of context to score both of the marks.

‘Outline one’ questions
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‘Outline one’ Mark Scheme

This is an example of one way to 

answer the question. Candidates 

are encouraged to provide logical 

development in their response and 

provide context.

One mark is for the identification of a market 

segment that could apply to Frog Bikes 

(AO2), and the remaining mark (AO2) is for 

the logical development of that market 

segment in context.

Question 4(a) EAM 1 Paper 1
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‘Outline one’ Exemplar 1

Question 4(a) EAM 1 Paper 1

MS

1
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‘Outline one’ Exemplar 2

Question 4(a) EAM 1 Paper 1
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‘Outline one’ Exemplar 3

Question 4(a) EAM 1 Paper 1



Levels-based 

Questions

‘Discuss’
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• Always worth 6 marks.

• Designed to test ‘Understanding’ and ‘Analysis’ (AO1b and AO3a).

• A ‘levels-based’ mark scheme is used.

• The only ‘Discuss’ question on the paper appears at the end of Section A.

• No context is required.

• No evaluation is required, since there are no AO3b marks to award.

• Candidates can provide one or two impact(s)/ benefit(s)/ drawback(s) etc.

• ‘Interconnected points’ means at least two linked strands (Level 2: AO3a 

descriptor) from the one or two impact(s)/ benefit(s)/ drawback(s) etc.

• ‘Detailed interconnected points’ means at least five linked strands (Level 

3: AO3a descriptor) from the one or two impact(s)/ benefit(s)/ drawback(s) 

etc.

‘Discuss’ questions
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‘Discuss’ Mark Scheme

The first bullet point in 

each level descriptor 

relates to

‘Understanding’ (AO1b).

The second bullet point in 

each level descriptor 

relates to ‘Analysis’ 

(AO3a).

Question 3(e) EAM 1 Paper 1

Each Assessment 

Objective (AO) is 

considered in isolation to 

arrive at the final level 

and mark.
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‘Discuss’ Exemplar 1

Question 3(e) EAM 1 Paper 1

B

1

2

contribution is selling price - AVC

Illogical

x

x
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Level 0 Level 1 Level 2 Level 3

Understanding 

(AO1b) 

Analysis (AO3a) 

Overall Level 

Marks Awarded (6) 4 marks

‘Discuss’

Exemplar 1: Marking Logic 



62

‘Discuss’ Exemplar 2

Question 3(e) EAM 1 Paper 1
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Level 0 Level 1 Level 2 Level 3

Understanding 

(AO1b)


Analysis (AO3a) 

Overall Level 

Marks Awarded (6) 2 marks

‘Discuss’

Exemplar 2: Marking Logic 
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‘Discuss’ Exemplar 3

Question 3(e) EAM 1 Paper 1
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Level 0 Level 1 Level 2 Level 3

Understanding 

(AO1b) 

Analysis (AO3a) 

Overall Level 

Marks Awarded (6) 6 marks

‘Discuss’

Exemplar 3: Marking Logic 



Lunch



Marking Activity 3:

Consider the Context



68

Marking Activity 3: Consider the 

Context

• In your groups, I now want you to come up with 
as many words as possible that you can use 
to contextualise a response around Frog Bikes. 

• The Frog Bikes case-study is on page 16 of the 
Delegate Booklet.

• There will be a prize for the largest number of 
contextualized words and the most obscure. 

• There is a space to do this on page 22 of the 
Delegate Booklet.

• You have five minutes.



09000 5 87654321540 04 98765432103 9876543210987654321021 987654321098765432100
Hours Minutes Seconds

Marking Activity 3: Consider the Context



09000 4 87654321530 04 98765432103 9876543210987654321021 987654321098765432100
Hours Minutes Seconds

Marking Activity 3: Consider the Context



09000 3 87654321520 04 98765432103 9876543210987654321021 987654321098765432100
Hours Minutes Seconds

Marking Activity 3: Consider the Context



09000 2 87654321510 04 98765432103 9876543210987654321021 987654321098765432100
Hours Minutes Seconds

Marking Activity 3: Consider the Context



09000 1 87654321500 04 98765432103 9876543210987654321021 987654321098765432100
Hours Minutes Seconds

Marking Activity 3: Consider the Context



Levels-based 

Questions

‘Analyse’
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• Always worth 6 marks.

• Designed to test ‘Application’ and ‘Analysis’ (AO2 and AO3a).

• A ‘levels-based’ mark scheme is used.

• There are only two ‘Analyse’ questions on the paper and both are in 

Section B.

• Context is required as per the AO2 descriptor.

• No evaluation is required, since there are no AO3b marks to award.

• Candidates can provide one or two impacts/ benefits/ drawbacks 

etc.

• ‘Interconnected points’ means at least two linked strands (Level 2: 

AO3a descriptor) from the one or two impact(s)/ benefit(s)/ 

drawback(s) etc.

• ‘Detailed interconnected points’ means at least five linked strands

(Level 3: AO3a descriptor) from the one or two impact(s)/ benefit(s)/ 

drawback(s) etc.

‘Analyse’ questions
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‘Analyse’ Mark Scheme

The first bullet point in each level 

descriptor relates to ‘Application’ 

(AO2).

The second bullet point in 

each level descriptor 

relates to ‘Analysis’ 

(AO3a).

Question 5(c) EAM 1 Paper 1

Each Assessment 

Objective (AO) is 

considered in isolation to 

arrive at the final level 

and mark.
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‘Analyse’ Exemplar 1

Question 5(c) EAM 1 Paper 1

1M

1

2

3

2M

4
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Level 0 Level 1 Level 2 Level 3

Application (AO2) 

Analysis (AO3a) 

Overall Level 

Marks Awarded (6) 5 marks

‘Analyse’

Exemplar 1: Marking Logic 
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‘Analyse’ Exemplar 2

Question 5(c) EAM 1 Paper 1
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Level 0 Level 1 Level 2 Level 3

Application (AO2) 

Analysis (AO3a) 

Overall Level 

Marks Awarded (6) 3 marks

‘Analyse’

Exemplar 2: Marking Logic 
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‘Analyse’ Exemplar 3

Question 5(c) EAM 1 Paper 1
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Level 0 Level 1 Level 2 Level 3

Application (AO2) 

Analysis (AO3a) 

Overall Level 

Marks Awarded (6) 5 marks

‘Analyse’

Exemplar 3: Marking Logic 



Levels-based 

Questions

‘Justify’



84

• Always worth 9 marks.

• Designed to test ‘Application’, ‘Analysis’ and ‘Evaluation’ (AO2, AO3a 

and AO3b).

• A ‘levels-based’ mark scheme is used.

• There are only two ‘Justify’ questions on the paper, one in Section B and 

one in Section C.

• ‘Application’ and ‘Evaluation’ is required as per the AO2 and AO3b 

descriptors.

• The question will always (ignore SAM Paper 1) involve a choice between 2 

options.

• There is no requirement to consider both options to reach full marks.

• Candidates can provide one or two impact(s)/ benefit(s)/ drawback(s) etc.

• ‘Interconnected points’ means at least two linked strands (Level 2: AO3a 

descriptor) from the one or two impact(s)/ benefit(s)/ drawback(s) etc.

• ‘Detailed interconnected points’ means at least five linked strands (Level 

3: AO3a descriptor) from the one or two impact(s)/ benefit(s)/ drawback(s) 

etc.

‘Justify’ questions



85

‘Justify’ Mark Scheme

The first bullet point in 

each level descriptor 

relates to ‘Application’ 

(AO2).

The second bullet point 

in each level descriptor 

relates to ‘Analysis’ 

(AO3a).

Question 7(d) EAM 1 Paper 1

Each Assessment 

Objective (AO) is 

considered in isolation to 

arrive at the final level 

and mark.

The third bullet point in 

each level descriptor 

relates to ‘Evaluation’ 

(AO3b).
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Level 0 Level 1 Level 2 Level 3

Application (AO2) 

Analysis (AO3a) 

Evaluation (AO3b) 

Overall Level 

Marks Awarded (9) 9 marks

‘Justify’

Exemplar 1: Marking Logic 
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Level 0 Level 1 Level 2 Level 3

Application (AO2) 

Analysis (AO3a) 

Evaluation (AO3b) 

Overall Level 

Marks Awarded (9) 4 marks

‘Justify’

Exemplar 2: Marking Logic 
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Level 0 Level 1 Level 2 Level 3

Application (AO2) 

Analysis (AO3a) 

Evaluation (AO3b) 

Overall Level 

Marks Awarded (9) 6 marks

‘Justify’

Exemplar 3: Marking Logic 



Levels-based 

Questions

‘Evaluate’
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• Always worth 12 marks.

• Designed to test ‘Understanding’, ‘Application’, ‘Analysis’ 

and ‘Evaluation’ (AO1b, AO2, AO3a and AO3b).

• A ‘levels-based’ mark scheme is used.

• There is only one ‘Evaluate’ question on the paper, in Section C.

• Candidates can provide one or two impact(s)/ benefit(s)/ 

drawback(s) etc.

• ‘Interconnected points’ means at least two linked strands (Level 

2: AO3a descriptor) from the one or two impact(s)/ benefit(s)/ 

drawback(s) etc.

• ‘Detailed interconnected points’ means at least five linked 

strands (Level 3: AO3a descriptor) from the one or two 

impact(s)/ benefit(s)/ drawback(s) etc.

‘Evaluate’ questions
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‘Evaluate’ Mark Scheme

The first bullet point in 

each level descriptor 

relates to ‘Understanding’ 

(AO1b).

The second bullet point 

in each level descriptor 

relates to ‘Application’ 

(AO2).

Question 7(e) EAM 1 Paper 1

Each Assessment 

Objective (AO) is 

considered in isolation to 

arrive at the final level 

and mark.

The fourth bullet point 

in each level descriptor 

relates to ‘Evaluation’ 

(AO3b).

The third bullet point in 

each level descriptor 

relates to ‘Analysis’ 

(AO3a).
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Level 0 Level 1 Level 2 Level 3

Understanding (AO1b) 

Application (AO2) 

Analysis (AO3a) 

Evaluation (AO3b) 

Overall Level 

Marks Awarded (12) 9 marks

‘Evaluate’

Exemplar 1: Marking Logic 
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Level 0 Level 1 Level 2 Level 3

Understanding (AO1b) 

Application (AO2) 

Analysis (AO3a) 

Evaluation (AO3b) 

Overall Level 

Marks Awarded (12) 1 mark

‘Evaluate’

Exemplar 2: Marking Logic 
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Level 0 Level 1 Level 2 Level 3

Understanding (AO1b) 

Application (AO2) 

Analysis (AO3a) 

Evaluation (AO3b) 

Overall Level 

Marks Awarded (12) 8 marks

‘Evaluate’

Exemplar 3: Marking Logic 



Coffee break



Marking Activity 4: 

Mark a Mock
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• Having considered 3 exemplars of each 

question type, we are now going to mark a full 

mock exam paper.

• The paper we are marking is EAM 2 Paper 1.

• The student response can be found on page 

39 of the Delegate Booklet.

• The mark scheme for this exam is separate in 

your folder of materials.

Marking Activity 4: Mark a Mock



Support
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Ongoing Subject Support

Your subject advisor is: Colin Leith

Phone: 020 7010 2182

Twitter: @PearsonEconBus

#liontheme1, #liontheme2

Facebook: Edexcel GCSE Business

Email: TeachingBusiness@pearson.com

GCSE Business subject page:

https://qualifications.pearson.com/en/qualifications/edexcel-

gcses/business-2017.html

mailto:TeachingBusiness@pearson.com
https://qualifications.pearson.com/en/qualifications/edexcel-gcses/business-2017.html


Final thoughts 

and questions


